Appendix B: Human rights
indicators

Indicators of a developing human
rights culture: State government

Indicator 1: Staff awareness, education, and
development

How has staff awareness been raised about the Act?

What education and training on the Act has been provided?

Does the training include examples specifically tailored to the organization to illustrate
how to put human rights into practice?

Approximately what percentage of staff have received training?

Which work groups or areas of the agency have received training? What training has
been provided to senior leadership? What was the mode of delivery of the training?
For example, online, face-to-face, both online and face-to-face, or other? Has the
training been delivered by internal staff, or external providers?

What has been the impact of increased working from home arrangements on the
design and delivery of training?

Has human rights been included in induction training (onboarding of new staff)? Does
ongoing professional development/training for staff include human rights? If so, what
is the mode of the delivery of the training?

What feedback do you collect about education and training? How is it used to design
future training and/or resources?
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Indicator 2: Community consultation and
engagement about human rights

e Have you conducted any community consultation and engagement, such as with
stakeholders, clients, or consumers about human rights?

e What information have you provided to the community about human rights?

e Have you consulted relevant sectors of the community about proposed changes to, or
development of, legislation, regulations, policies, procedures, services etc. which may
impact human rights?

e Please provide details, including how did the community consultation and
engagement impact on any decision-making/policy formulation, or other?

Indicator 3: Awareness raising and support for
related entities (including functional public
entities engaged by the entity i.e. contractors)

e Have you raised awareness of human rights with contractors/providers engaged by
your agency? If so, provide details. For example, has human rights been embedded
into formal contracts?

e What support in ensuring compatibility with the Act have you provided to providers
engaged by your agency? If any, provide details.

Indicator 4: Reviews and development of
legislation or subordinate legislation

e Please point to legislation or subordinate legislation that has been introduced in the
financial year 2020-21 that:

o has a significant impact on human rights;
o works to respect, protect, or promote human rights

e Please provide any examples of good practice in ensuring the proper consideration of
human rights is part of legislation development.

Indicator 5: Review of policies and procedures

e Has your agency reviewed policies and procedures for compatibility with human
rights?

e Please provide an example of the way in which the review of policies and procedures
has resulted in positive change?

e In particular, have you developed any new guides or other tools to assist staff to act
and make decisions that are compatible with human rights, and to properly consider
human rights when making decisions?
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e Has any review of policies and procedures resulted in a change to service delivery? If
So, please provide examples.

Indicator 6: Internal complaint management for
human rights complaints

e How successful has your agency been in integrating human rights complaints into
internal complaints processes? If possible, provide examples of what has been
achieved.

e Does your agency face any barriers in successfully identifying, considering, and
responding to human rights complaints? If so, what are they?

e Please provide examples of where a complaint has been resolved through the
internal complaints process and/or has resulted in policy/procedure/practice review,
service improvements or change for the agency.

Indicator 7: Future plans

What future plans does your agency have to achieve the objects of the
Act in:

e protecting and promoting human rights;

e building a culture in the Queensland public sector that respects and promotes human
rights; and
e helping promote a dialogue about the nature, meaning, and scope of human rights.

Additional question:

How has senior leadership demonstrated a commitment to embedding
human rights generally, and in particular with respect to the Indicators 1
— 6 noted above?

Indicators of a developing human
rights culture: Councils

Indicator 1: Staff awareness, education and
development

e How has staff awareness been raised about the Act?

e What education and training on the Act has been provided?

e Does the training include examples specifically tailored to the council to illustrate how
to put human rights into practice?
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e Approximately what percentage of staff have received training?

e Which work groups or areas of the council have received training? What training has
been provided to senior leadership? What was the mode of delivery of the training?
For example, online, face to face, both online and face to face, or other? Has the
training been delivered by internal staff, or external providers?

e What has been the impact of increased working from home arrangements on the
design and delivery of training?

e Has human rights been included in induction training (onboarding of new staff)? Does
ongoing professional development/training for staff include human rights? If so, what
is the mode of the delivery of the training?

e What feedback do you collect about education and training? How is it used to design
future training and/or resources?

Indicator 2: Community consultation and
engagement about human rights

e Have you conducted any community consultation and engagement, such as with
stakeholders, clients, or consumers about human rights?

e What information have you provided to the community about human rights?

e Have you consulted relevant sectors of the community about proposed changes to, or
development of, legislation, regulations, policies, procedures, services etc. which may
impact human rights?

e Please provide details, including how did the community consultation and
engagement impact on any decision-making/policy formulation, or other?

Indicator 3: Awareness raising and support for
related entities (including functional public
entities engaged by the council i.e. contractors)

e Have you raised awareness of human rights with contractors/providers engaged by
the council? If so, provide details. For example, has human rights been embedded
into formal contracts?

e What support in ensuring compatibility with the Act have you provided to providers
engaged by the council? If any, provide details.

Indicator 4: Reviews and development of local
laws and subordinate local laws

e Please point to a local law or subordinate local law that has been introduced in the
financial year 2020-21 and that:

o has a significant impact on human rights;
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o works to respect, protect, or promote human rights

e Please provide any examples of good practice in ensuring the proper consideration of
human rights is part of local law development.

Indicator 5: Review of policies and procedures

e Has the council reviewed policies and procedures for compatibility with human rights?

e Please provide an example of the way in which the review of policies and procedures
has resulted in positive change?

e In particular, have you developed any new guides or other tools to assist staff to act
and make decisions that are compatible with human rights, and to properly consider
human rights when making decisions?

e Has any review of policies and procedures resulted in a change to service delivery? If
so, please provide examples.

Indicator 6: Internal complaint management for
human rights complaints

e How successful has the council been in integrating human rights complaints into
internal complaints processes? If possible, provide examples of what has been
achieved.

e Does the council face any barriers in successfully identifying, considering, and
responding to human rights complaints? If so, what are they?

e Please provide examples of where a complaint has been resolved through the
internal complaints process and/or has resulted in policy/procedure/practice review,
service improvements or change for the council.

Indicator 7: Future plans

What future plans does the council have to achieve the objects of the
Actin:

e protecting and promoting human rights;

¢ building a culture in the Queensland public sector that respects and promotes human
rights; and

e helping promote a dialogue about the nature, meaning, and scope of human rights.

Additional question:

How has senior leadership demonstrated a commitment to embedding
human rights generally, and in particular with respect to the Indicators 1
— 6 noted above?
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